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Forging long-term partnerships with key clients
for up to 25 years

Strategic partner in life science 
communications, engagement

and value optimization
to top 20 pharma companies 

Nurturing innovative collaborations
with 50 world-leading biotechs 

Welcome to Prime: A trusted agency, designed 
and powered to change the world of healthcare

Purposefully structured to
create solutions together

focused on your ultimate success



We deliver a truly integrated suite of services
across the entire product continuum…

Strategic Consultancy and
Life-cycle Management

Commercial Launch and 
Promotional Education

HEOR, RWE and
Market Access

Patient Engagement 
and InsightsMedical Strategy and 

Scientific Communications



Seamless operation around the world to deliver global and local impact

Global and US coverage

San Diego

New York

London
Cambridge
Knutsford

AucklandAreas where work 
has been delivered

400 Experts across
the globe 

>28 Years’ experience delivering services across 
Europe, the Americas, Middle East and APAC

6 Major hubs to strategically 
support global pharma clients

Strategic hubs in 
US, UK, New Zealand

24-hour coverage 
across time zones

Integrated global teams, executing complex 
multi-market initiatives and campaigns

…And partner with clients across the globe to deliver 
meaningful change



White space analysis and target product profile development

Integrated evidence planning

Value demonstration programs

Landscape analysis and strategic communication planning

Precision stakeholder segmentation and behavioral analysis

AI-integrated publication planning

Omnichannel engagement strategy and tactical delivery

Go to launch commercialization strategy and medical benefit proposition

Portfolio planning

Patient engagement strategy

Underpinned by powerful insights and integrated expertise

Our integrated solutions cover from clinical development 
to lifecycle management

Evidence, and insights generation
to drive strategy; landscape 

assessment

Early Development

Leveraging evidence to drive 
medical strategy and effective 

audience engagement

Pre-Launch

Support access and adoption 
across all markets; product 

lifecycle management

Post-Launch

Drive adoption and clarity
of positioning

Launch

Integrated medical and evidence strategy



And our expertise includes the full spectrum of publication activities 

• Strategic publications planning
• Gap analysis (quantitative and 

qualitative)
• Scientific statements/Narrative/ 

Lexicon 
• Publication planning workshops
• Publication steering committee 

meetings
• Journal recommendations 

• Bibliographies
• Publication management support 
• Author liaison 
• Sunshine Act reporting 
• ICMJE/GPP2022 adherence/ 

compliance guidance
• Journal and congress planners
• Veeva Vault

Publication strategy Publications managementPublication creation

• Manuscripts, review articles, 
simultaneous publication-
presentation

• Congress abstracts, orals and posters
• Supplementary and enhanced 

content
• Study/data slide sets
• Publications alerts
• PLS and patient publications
• Infographics



We are well placed to drive the next wave of impact through 
thought leadership and innovation

Prime whitepapers and presentations
• “Why value demonstration is everyone’s 

business”
• “Exploring novel ways to measure the impact of 

Medical Affairs”
• “Maximizing impact of data disclosures: a guide 

for the publication professional”
• “From theory to transformation: Real-world 

learnings in measuring the impact of medical 
affairs”

• Guest speaker at the 2025 and 2026 
“MedAffairs Transformation” meeting

Prime is one of the most 
awarded agencies in 
healthcare achieving 
finalist status 39 times and 
winning 7 gold, 10 silver 
and 5 bronze awards since 
2020 across pharma 
industry awards such as 
Communique, PM Society 
Digital Awards and the 
PMEA Awards

Broad range of digital solutions
• Augmented and virtual reality solutions
• Bespoke web apps and mobile apps
• Interactive education, congress experiences 

and publications extenders
• AI-powered medical information and patient 

support chatbots 
• AI-powered omnichannel campaigns

Prime Perspectives Award Winning Innovation

We are leading the 
industry conversations 
on demonstrating value, 
measuring impact in 
Medical Affairs, and 
publication excellence 

ISMPP Board of Trustees 
and co-leads 
ISMPP AI Taskforce
Valerie Moss

Thought Leadership

Prime is proud to support active 
involvement in industry organizations

Industry shaping
• Prime Chief Scientific Officer is co-lead for 

ISMPP generative AI workstream
• Integration and assessment of client AI 

strategies, training and evolving SOPs 
(>10 biopharmas)

• Complementing client systems with tailored 
product and AI solutions (>5 solutions)



Innovation in 
publications
Examples



We utilize new technologies to extend the reach of your data in formats 
preferred by your audiences

INFOGRAPHIC SCIENTIFIC POSTERS

AUGMENTED REALITY AVATAR POSTER

GRAPHICAL SUMMARIES

AUGMENTED REALITY VIDEOS

INFOGRAPHIC PLAIN
LANGUAGE SUMMARIES

MOBILE-FRIENDLY 
POSTER FORMAT

INTERACTIVE POSTERS

POSTER 
COMMENTING TOOL



Graphical Abstracts Manuscript Plain Language Summary Abstract Plain Language Summary

Enhanced publication content

Invited commentaries Videos and video figures Congress videos



Interactive publication content

11

Bring opinion piece and 
review publications to life 

with enhanced 
supplemental content

An interactive infographic 
overlayed with videos of the 

first author discussing the 
topics covered in the opinion 

piece, provided bite-sized 
content for readers to 

engage with

Scan Me



Making the most of study data

PLSP

Graphical 
abstract

Video 
abstract

1st
of tracked

articles

2909
accesses



Journal front cover and graphical abstract to accompany
a high-profile manuscript

https://link.springer.com/article/10.1007/s00125-021-05407-5

Altmetric score 3 x that of competitor article 
in the same issue (not open access)

78 tweeters
26 Mendeley
2 news outlets

106Results

https://link.springer.com/article/10.1007/s00125-021-05407-5
https://link.springer.com/article/10.1007/s00125-021-05407-5
https://link.springer.com/article/10.1007/s00125-021-05407-5
https://link.springer.com/article/10.1007/s00125-021-05407-5
https://link.springer.com/article/10.1007/s00125-021-05407-5
https://link.springer.com/article/10.1007/s00125-021-05407-5
https://link.springer.com/article/10.1007/s00125-021-05407-5


Drive poster engagement with interactivity and mobile accessibility

Please note that the version available here is for demonstration purposes only and does not support full functionality



Bring poster data and content to life with Augmented Reality
Allow authors to present their poster as virtual avatars standing in front of the real poster and 
available 24/7 using AR 

Click a section to view more information



AR overlay of presenter is 

available 24/7 to give a recorded 

introduction to the poster to 

in-person and remote attendees

Using avatars to extend the life and reach of poster data

16

Scan Me



Our industry-leading mobile-friendly posters

17



Summary

18



We are a publications powerhouse, setting new standards with 
best-in-class delivery…

Our top-tier journal record includes publications in NEJM (78.5. IF), The Lancet (88.5 IF)

Publications run in our DNA

5000+ 
publications 
successfully 

delivered over 
last 5 years

25+
ISMPP 

CMPP  
certified staff

Leaders in AI 
adoption within 

publications and 
content generation

Participated at
>20 ISMPP 

meetings

80%+ 
of medical writers

have higher degrees 
(e.g., PhD, MD, PharmD)

Expertise in the range of publications including preclinical, clinical, PK/PD, RWE
and HEOR, translational medicine, patient and plain language 

Industry-leading publications expertise

Compliantly utilize 
relevant channels 
to drive audience 
engagement with 
your content 
platforms 

Compliantly link all 
content platforms 

together so HCPs can 
access the 

information they need

Socials
(LinkedIn, X, 

Sermo)

Third-party 
websites (Figure 1, 
Kudos, FigShare, 

UptoDate)

MSLs

Digital Opinion 
Leaders

PLS Hub

External Publications Hub

Medical Education platform

Publication Extender

Publication

Gated per
country guidelines

Medical Affairs platform

Med Affairs collateral

Successfully 
supporting 

publications for
>26 years

>10 simultaneous 
publications 
supported in 2024; 
many published/in 
progress in 2025

100% GPP 
& ICMJE 

adherence in all 
publications 

EFPIA training and 
compliance 

adherence across 
all publications

Extending the reach of your data through an integrated approach



We share our clients’ goals to implement AI through scalable, compliant, 
and integrated solutions
Our AI consulting delivers tailored solutions for every unique challenge

Efficiency gains:
Faster draft creation, 
shorter review cycles, 
accelerated insights

Cost optimization:
Transparent tracking
of savings vs traditional 
methods

Demonstrating ROI

Quality 
improvements: 
Increased accuracy, 
consistency, and
reduced rework

Continuous 
improvement:
AI models fine-tuned for 
sustained performance 
gains

Prime’s AI strategy that helps meet your objectives
1. Problem-first, solution-fit
We start with your specific challenge, then 
design or source the optimal AI solution from 
across our own tools, bespoke builds, or 
trusted global partners

2. Global market insight
Our Prime Solutions Lab, AI Working Group, 
and active leadership in ISMPP’s AI taskforce 
keep us at the forefront of emerging AI and 
Medical Affairs innovation

3. Seamless integration and change 
management
Expertise in embedding AI into pharma work-
flows using internal and external systems, with 
full adoption support and measurable KPIs

4. Our augmented intelligence model
We blend AI and human expertise to deliver 
scientifically accurate, compliant, and 
strategically relevant results, supporting better 
decisions and maximizing value

1 2

3 4
We are engaging with several clients to pilot 

their systems, ensuring quality and evaluating 
potential efficiencies



Partner 
with Prime
Empower your 
science to change 
more lives faster
Thank you!

For more information contact:
Valerie Moss, Chief Scientific Officer
valerie.moss@primeglobalpeople.com
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